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Describedbelow are methodsused by the S t a t e  agency t o  assure tha t  each  
program o r  a c t i v i t y  f o r  which i t  r e c e i v e s  F e d e r a l  f i n a n c i a l  a s s i s t a n c e  w i l l  be 
operated in  accordance with the provis ions of T i t l e  VI .of t he  C iv i l  R igh t s  Act 
of 1964.  

(1) Agencies ,organizat ionsandcontractors  who p rov ide  care and 
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writ ten thats e r v i c e st or e c i p i e n t s  w i l l  s ign agreements  they -. J 
w i l l  conplywiththenon-discriminationprovisions of T i t l e  VI. 

infornat ion the provis ions JWrit ten regardingnon-discr iminat ion 
i s  d i s semina ted  to  app l i can t s ,  r ec ip i en t s  and prov ide r s  of 
medical  services .  

. .Applicantsandrecipientsandinterestedorganizat ionsare  

provided t h e  oppor tun i tytop resen tcompla in t s ,e i the r  oral ly  . ’ ­

or  in  wr i t ing ,  concern ing  d iscr imina t ion  encountered  because  

of r a c e ,  c o l o r  o r  n a t i o n a l  o r i g i n .  I - 2 . . - .  
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p r o m p t  i n v e s t i g a t i o n  will beconductedby a s t a f f  o f f i c e r  of 
t heS ta t eOf f i ce .  A r e p o r t  of h i s  f i n d i n g s  w i l l  besubmit ted 
to t he  Di rec to r  who sha l l  de te rmine  whether  or n o t  t h e r e  was ’/ 
any f a i l u r e  on t h ep a r to f  agency s t a f f  o r  ths prov ide ro f  . 

se rv ice  to  conp ly  wi th  the  C iv i l  R igh t s  r equ i r emen t s  

The d i r e c t o r  w i l l  r e q u i r e  c o r r e c t i v e  a c t i o n  i f  he,based on t h e  
r e p o r t ,f i n d st h a tt h e r e  was discr imina t ion .  . 
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Annual ons i teCiv i lr igh tscompl iance  reviews are conducted a t  . 

p a r t i c i p a t i n g  SNF’s andICF’S. 

Employees of theDepartment are requi red  t o  p a r t i c i p a t ea c t i v e l y  
i n  c a r r y i n g  o u t  t h e  c o n t e n t  o f  t h e  Civi l  Rights A c t  by not  
engaging i n  any a c t s  of discr imina t ion  and  repor t ing  any  ins tances  
o f  a l l e g e d  d i s c r i d n a t i o n  t o  t h e  Director.  

Ti t le .  X I X  agreementswith T i t l e  V andVocat ionalRehabi l i ta t ion 
‘agencies  contain a p rov i s ion  fo r  i n t e r - agency  r epor t ing  of a l l e g e d  . .  

d i s c r i n i n a t i o n  by providers of medical services.  
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